
Name Job Title Office/Extension Cell Phone

Ayala, Jessie Accounting Manager 254 423-255-0412

Bailey, Jessie Operations Team Leader Radio - Unit 6 423-580-4526

Bottoms, Ashley Senior Manager of Clumpies 423-498-2678 706-897-3733

Carey, Colby Operations Team Leader Radio - Unit 8 423-290-1936

Chapin, Doug President & CEO 217 423-605-3025

Chastain, Stephanie People Development Specialist 285

Collins, Chris Creative Services Manager 423-475-8996 615-400-9853

Cozart, Josh Tennessee Operations Manager 423-475-8984 423-991-4167

Cummings, Amanda Starbucks Manager 255 865-591-3325

Daniel, Tamarah Talent Acquisition Manager 286 423-316-3804

Davis, Frank Director of HR & Organizational Development 212 423-883-1620

Fletcher, Ada Food Senior Team Leader 214

Griggs, Melissa Director of Attractions Revenue 256 423-488-7713

Gravitt, Katlyn Talent Acquisition Assistant 213

Green, Phillip DEI Manager 423-991-9444

Harbin, Chuck Special Projects Manager 237 772-321-4228

Hawkins, Belinda Human Resources Manager 264 423-827-3892

Heard, Rosemary Director of Accounting 244 423-987-3006

Helms, Jeanne Café 7 Manager 218 423-713-6341

Jackson, Will Senior Manager of Innovation 278 423-314-2469

Jolley, Meagan Senior Manager of Public Relations and Social Media 423-475-8992 (1000) 423-715-5865

Jordan, Kaitlin Retail Experience Manager 423-498-5894 706-372-9551

Lane, Coby GOOD DOG Manager 423-475-6175 423-619-3621

Lingerfelt, Breanna Grandview Event Specialist 706-820-7920 (30) 423-596-3374

Long, Zach Operations Manager 224 423-322-4850

Luna, Natalie Human Resources Generalist 216

Martinez, Lori Gardens & Facilities Manager 236 423-421-5856

Pace, Alley Merchandise Coordinator 268

Pace, David Tourism Relations Coordinator 423-463-9690

Pace, Shannon Attractions Revenue Inventory Manager 238 423-298-8241

Prince, Laura Executive Office Manager 300 423-902-6870

Reed, Aaron Director of Food & Beverage 259 423-715-5422

Rennick, Jamie Ann Marketing Director 423-475-8995 256-490-0227

Ryan, Gavin Marketing Administrative Assistant 423-475-8987 (1005)

Ryan, Jonathan Senior Manager of Lodging & Events 706-820-7920 (10) 423-650-8665

Raabe, Jeff Director of Guest Experience Support Services 280 423-463-8324

Salter, Pam A/P Accounting Clerk 262

Sanford, Paige Recruiter 221

Santola, Katie Digital Marketing & E-Commerce Manager 423-475-8988 (1002) 423-400-8326

Shoemake, Diana Senior Accounting Specialist 251 423-394-8394

Smith, Lacey Social Media Manager 423-240-6930

Snider, Keith Special Events Manager 220 423-260-9984

Stetson, Philip Multi-Media & Marketing Content Coordinator 423-475-8985 (1001)

Thomas, Sherry Payroll & Benefits Coordinator 229-364-6033

Varner, Micah Operations Team Leader Radio - Unit 15 423-315-9471

Weston, Brenna Guest Relations Manager 291 919-710-2242

Wheat, Abby Marketing Coordinator 423-475-8991 (1004)

Wilkins, Jeremy Guest Experience Coordinator 225

To reach an extension, call 706-419-4011, then the extension you are trying to reach.

TELEPHONE DIRECTORY - INDIVIDUAL CONTACTS



Name Office/Extension Fax Address

Location Phone/Extension Battles for Chattanooga 423-821-2812 1110 E. Brow Rd.

Accounts Payable 262 Birdhouse Boxing 706-820-4255 507 McFarland Rd.

Ambassador 0 or 211 Blowing Springs Farm 706-820-3220 271 Chattanooga Valley Road

Art Studio 278 Clumpies - Northshore 423-267-5425 26 Frazier Ave.

Big Rock Grill 258 Clumpies Catering and Mobile 423-498-2677 3405 St. Elmo Ave.

Café 7 229 Clumpies Production Kitchen 423-498-2678 3405 St. Elmo Ave.

Cave 273 Clumpies Southside 423-648-5425 1401 Market St.

Cash Room 233 Clumpies - St. Elmo 423-821-0807 3917 St. Elmo Ave.

Cliff Terrace 274 Creative Discovery Museum 423-756-2738/ext 251 (shop) 321 Chestnut St.

Cornerstone 282 Creative Discovery Museum 423-756-2738 ext 276 (office)  321 Chestnut St.

Fudge Kitchen 292 Creative Discovery Museum 423-756-2738 (café) 321 Chestnut St.

Horticulture 236 GOOD DOG 423-475-6175 34 Frazier Ave.

Human Resources 264 Grandview 706-820-7920 706-820-7912 1301 Patten Rd.

Digiphoto (DEI) 706-419-1933 Group Sales 877-820-0759 3518 Broad Street

Leather Shop 423-505-4892 Incline - Lower Admissions 423-821-2370 3917 St Elmo Ave.

Order Department 266 Incline - Lower Gift 423-822-0208 3917 St Elmo Ave.

Pavilion 218 Incline - Office 423-821-4454 827 E. Brow Rd.

Payroll 251 Incline - Upper Food/ Retail 423-821-4456 827 E. Brow Rd.

Prospector's Point 243 Marketing 423-643-2201 423-756-4424 3518 Broad Street

Shop 1 (Main) 253, 324 Medal of Honor Heritage Center 423-877-2525/ext 108 (shop) 2 West Aquarium Way, Suite 104

Starbucks 215 Medal of Honor Heritage Center 423-877-2525/ext 109 (office) 2 West Aquarium Way, Suite 104

Switchboard/Hospitality 0 or 211 Partner Weather Info Line 706-419-4014

Ticket Desk 250 RiverView Inn 423-821-8619 2159 Old Wauhatchie Pike

Warehouse 268 Rock City Gardens (Main) 706-820-2531 706-820-2533 1400 Patten Road

Woodland Wonders 270 Starbucks 706-419-4015 1400 Patten Road
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